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Omtool - Effective Paper Document Processing Using Intelligent Cover Sheet Routing, by (VENDOR white PAPER) 
Omtool, Ltd. 

October 2006 - (Free Research) In today's 'digital 1 work place, and despite the speed and availability of electronic means of 
moving and storing documents, paper is more prevalent than ever before. The problem is eliminating the productivity 
bottleneck of converting paper-based documents to electronic files and routing to a specified location or recipient for 
processing. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Java Technology Spans the Manufacturing Enterprise by Visiprise, Inc. (VENDOR WHITE PAPER) 

June 2003 - (Free Research) This white paper examined many of the applications that Java technology would power and 
enable within the manufacturing enterprise. Dr. Atherton's vision of Java in manufacturing has become a reality, with the 
growth and application of Java technology across many industrial verticals. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Why You Need an E- Newsletter for Your Company by Roving Software (vendor white PAPER) 

August 2003 - (Free Research) Pound for pound, an E-Newsletter offers the small business owner an opportunity to reach out 
to customers and prospects in ways that were simply not possible just a few short years ago. Whether you do it yourself, farm 
out the entire process, or strike a balance in-between, this paper shows you why it is worth adding to your company's 
repertoire. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

The Write Stuff: Understanding the Value of Read / Write RFID by Intermec Technologies (VENDOR WHITE PAPER) 

Corporation 

December 2003 - (Free Research) Radio frequency identification (RFID) is attracting considerable attention as a complement 
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or even replacement for barcode because of the significant range, speed and unattended reading advantages it provides. 
However, users should expect more than improved reading before investing in an RFID system 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Application Intrusion Prevention: Pr active Pain Relief for the Patching Headache by Sana (VENDOR white paper) 
Security 

December 2003 - (Free Research) This whitepaper will address how Primary Response, the application security solution from 
Sana Security, can help organizations prevent security breaches and improve the efficiency of the vulnerability patching 
process to reduce the costs associated with patching as well as the costs of failing to patch. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Cross-Site Scripting- Are your web applications vulnerable? by SPI Dynamics, Inc. (VENDOR white PAPER) 

January 2004 - (Free Research) Think of how often you receive an email with a hyperlink. Imagine receiving a message with 
a link to your online banking site exclaiming that you could win 200 dollars as part of a promotional push to utilize the site. If 
you clicked the link, and logged into the site, you could have revealed your logon information to a hacker. Just that easily. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Cost Justification of Automated Data Collection Systems by Intermec Technologies Corporation (VENDOR WHITE PAPER) 
December 2003 - (Free Research) This guide is designed to help you accurately analyze and justify your current and future 
bar code projects. The guide takes an investment analysis approach that explains how a bar code project makes economic 
sense. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

AAA Discovers the Fastest Route to e-Learning Success by Element K (VENDOR WHITE PAPER) 

June 2001 - (Free Research) AAA is a national federation of over 44 million motorists and travelers, with more than 81 clubs 
in the U.S. and Canada. While the individual clubs operate independently, AAA's National Office assists them in executing their 
strategic plans. Offering employee training is a key part of those plans. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

The Resource Access Decision Facility -In Search of an Architecture for Enterprise Access (vendor white paper) 
Management by 2AB 

January 2004 - (Free Research) This paper explores the Resource Access Decision Facility (RAD) and how it can be leveraged 
to simplify Enterprise Access Management. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Managing Web Content by Merant (WEBINAR) 
January 2003 - (Free Research) Websites are becoming even more critical to business, and it is imperative to keep web 
content accurate, up to date, and attractive. During this archived seminar, we will discuss what's driving the need for 
managing changes to web content, and discuss the important elements and benefits of having a Web Content Management 
solution. 

VIEW ABSTRACT | GO TO WEBINAR 

Enterprise Java: Optimizing Performance Throughout the Application Life Cycle by Mercury (ANALYST REPORT) 

Interactive Corporation 

February 2004 - (Free Research) This report addresses how CIOs and other IT executives can better understand the issues 
facing the performance characteristics and cost containment issues in the J2EE arena. This report was generated by The 
Yankee Group. 

VIEW ABSTRACT | GO TO ANALYST REPORT 

CONFIGURATION SOLUTIONS -- Providing Enterprise Wide Pricing, Product & Process (VENDOR WHITE paper) 

Configuration Systems for Mass Customization, "To-Order" Industries, with full ERP 
Integration, by Configuration Solutions Inc. 

September 2003 - (Free Research) As enterprises move toward Mass Customization and JIT replenishment in Focused 
Factories, they want to simplify their ERP infrastructures. An Industrial Strength, Best of Breed integrated Product Configurator 
can eliminate the need for host support of con figured -to -order Quotes, I/M's, B/M's, Routings, Costing and CTP Order 
Promising. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Diagnosing j2ee performance problems throughout the application lifecycle by Mercury (vendor white paper) 

Interactive Corporation 

April 2002 - (Free Research) This paper will present techniques for delivering high performance applications to production, 
managing and measuring the performance of applications, and diagnosing the toughest j2ee issues throughout the entire 
application lifecycle. It will examine the various types of performance issues that need to be dealt with at each stage of the 
lifecycle 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Fair Isaac Blaze Advisor: How It Works by Fair Isaac Corporation (VENDOR WHITE PAPER) 

January 2003 - (Free Research) This paper starts with an introduction of rules management technology and then addresses 
each of the major functional areas of Fair Isaac Btaze Advisor. Readers will learn how users define, test, deploy, and maintain 
rules using Blaze Advisor and how the system executes rules and provides services for easily managing them. 
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VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Agentless Monitoring: Reducing the TCO of Managing Mission Critical IT Systems by Mercury Interactive (WEBINAR) 
Corporation 

October 2003 - (Free Research) When you attend this TechWebCast, you'll learn about major companies that have adopted 
agentless monitoring software to keep their mission-critical systems up and running 24x7. 

VIEW ABSTRACT | GO TO WEBINAR 

Optimizing CRM Application Performance and Lowering the Total Cost of Owner by Mercury (VENDOR WHITE PAPER) 
Interactive Corporation 

May 2003 - (Free Research) CRM is a strategic business initiative that comes at a significant cost to the organization. The 
annual cost of implementing a CRM solution is an issue many businesses consider when initially implementing a Siebel 
application or migrating to the latest Siebel 7.5 version. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Implementing an effective test-management process by Mercury Interactive Corporation (VENDOR white paper) 

April 2003 - (Free Research) This paper explores the challenges and rewards of test management and provides practical ways 
to help put in place an organized and structured testing process. In addition, this paper discusses the benefits of mercury 
interactive's testdirector — the industry's first tool to address the need for global test management. 

VIEW ABSTRACT I GO TO VENDOR WHITE PAPER 

Get ready for production with mercury loadrunner tuning module by Mercury Interactive (VENDOR white paper) 

Corporation 

May 2003 - (Free Research) This paper examines the new trends in performance testing and describes how the new mercury 
tuning module enables you to do a more effective job of finding and resolving bottlenecks. Further, the paper examines how 
you can best take performance testing results and use them in production to optimize overall system performance. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Agentless Management: Ready for Prime Time by Mercury Interactive Corporation (VENDOR WHITE PAPER) 

April 2003 - (Free Research) This paper begins with a brief introduction to the technology behind both agent-based and 
agentless systems management systems, followed by a technical and business review of the relative advantages and 
disadvantages of each approach. A summary of EMA's findings is then presented, followed by a conclusion with EMA's 
perspective on the findings. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

An Innovative Paradigm for Monitoring Mission Critical Systems by Mercury Interactive (VENDOR white PAPER) 

Corporation 

April 2003 - (Free Research) Agentless monitoring is now the innovative paradigm to monitoring the uptime and availability of 
mission-critical, distributed systems. IT shops invest in monitoring software to protect their company's revenue streams and to 
ensure their systems are performing up to the required service levels. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

Agentless Monitoring: Reducing the Total Cost of System Monitoring by Mercury Interactive (VENDOR WHITE PAPER) 
Corporation 

April 2003 - (Free Research) This paper discusses how changes in software development and external exposure of business 
processes create a compelling need for agentless monitoring. It becomes essential to track service levels, but it must do so in 
a manner that doesn't encumber the process or the participants and saves money. 

VIEW ABSTRACT | GO TO VENDOR WHITE PAPER 

DataExpress Open Platform by EPIQ Systems, Inc. (VENDOR WHITE PAPER) 

July 2003 - (Free Research) DataExpress Open Platform links legacy systems with current technology trends while supporting 
your mission-critical transmission needs on a variety of protocols. DataExpress runs 24 hours a day, seven days a week, 365 
days a year, with minimal operator intervention. 

VIEW ABSTRACT ) GO TO VENDOR WHITE PAPER 

File Automation ROI Study by EPIQ Systems, Inc. (ANALYST REPORT) 

November 2003 - (Free Research) File Transfer ROI: Calculating the Expense of Semi-Automatic Processes (Manual 
Intervention) versus 100% Automated Data Management Systems 

VIEW ABSTRACT | GO TO ANALYST REPORT 

Waterbury Hospital Case Study by SilverBack Technologies Inc. (CASE STUDY) 

April 2003 - (Free Research) Learn how CT-based Waterbury Hospital uses SilverBack software to maintain 24x7 availability of 
the critical systems that serve ER, radiology, lab and other departments - with an 8am - 6pm staff. 

VIEW ABSTRACT | GO TO CASE STUDY 
1 - 24 Of 24 
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1-1 Communications of the ACM November 2003 
Volume 46 Issue 11 
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popular in Japan, and whether its popularity will extend to the rest of the world. 
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Proceedings. 36th International Conference on , 30 Oct. -4 Nov. 2000 
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